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1. EXECUTIVE SUMMARY 

 

The RIs Observatory (http://observatory.rich2020.eu) aims to become the single entry point for information 

on Research Infrastructures. The National Contact Points for H2020-RI programme gather, organise and 

provide access to information on RI projects, transnational access opportunities, policy issues, stakeholders, 

national and regional initiatives on RIs, etc.  

Researchers and policy makers can stay up to date with latest developments on RIs, find opportunities for 

collaboration, share news and events, contact potential partners, access indicators and best practices. The 

information covers all countries and all thematic fields. 

 

The Observatory was initiated under EuroRIs-

Net+ project (FP7-283663, originally under 

http://observatory.euroris-net.eu/). It has been 

further developed and is currently supported by 

H2020-RICH 646713. During the 18-month 

period, priority was given to revising the 

structure/sections, cleaning and updating the 

content, cross-checking the reliability of the 

content and engaging the NCP community to 

maintaining/using the tool.  

Due to the challenges described in the following 

section, the progress has been delayed more 

than originally foreseen. Therefore the 

dissemination of the Observatory to the wider 

public has been equally delayed and the current 

use has been rather low.  

The achievement of the current period is the improvement of the quality data. The goal for the next period 

is to make the Observatory a useful tool for the daily work of National Contact Points and RI stakeholders.  

2. WORK PROGRESS & STATISTICS  

 

During the 18-month period, the RICH2020 RI’s Observatory has been upgraded by working in both the 
available data and the system itself. The database has been extensively restructured thus resulting to new 
mapping specifications between the available data and the existing data model. This process has been 
carried out through a stepwise editing of data by using the database’s RDBMS, a series of SQL queries and 
third party tools for data processing. Re-examining the pre-existing informational entities and their 
relations and removing unnecessary records and adding new, has resulted to a new database. 

New business rules, specifications and user needs have driven the process of data restructuring and system 
upgrade. Regarding the system functionality, the new data and the new structure of data in tandem with 
the aforementioned rules and specifications, have forced the update of both the back-end (server side) 
services and the front-end (user interface) functionality. More specifically, there are three main categories 

http://observatory.rich2020.eu/
http://observatory.euroris-net.eu/
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of provided functionality for the front-end that have been altered and/or enriched, browsing pages (list of 
records), view pages (single record pages) and web forms (user input). The server side retrieval of 
information and the validation of user input have also been refactored accordingly. 

 

  

Another new feature that has been implemented 
and that can be viewed as a separate category is 
the retrieval of information from a third party 
system. More specifically, the TA Calls page is 
produced by retrieving data from the RICH2020 
web site. The Observatory’s back-end processes 
the information so as to be transformed to a data 
structure that it can use and present on the front-
end. Changing the content of the database and 
especially the mapping of information to the 
logical and physical layer of the database and at 
the same time keeping the needed system 
refactoring to a minimum, produced a significant 
amount of difficulties. 

Vice versa, implementing new system functionalities and trying to reduce the restructuring of data in the 
database has also been a laborious and time-consuming task.  

The MERIL-2 project foresees the exchange of data with web based platforms of related themes. To this 
end, the RICH2020 can provide data in a specific format (XML and/or JSON) through systemic 
communication pipelines, i.e. APIs and web services. Since the data model that both systems use is based 
on CERIF, the CERIF API is a prime candidate for this purpose. 

The number of single users and number of visits is as follows:  

 Single users 
 

Number of visits 

18-month-period 
 

11.198 43.013 

 

3. CONTRIBUTION OF NCPS 

 
The structure and content of the Observatory have been discussed at the consortium meetings, and the 
files of 36 individually countries have been updated, extracted and sent to the NCPs for cross-checking. 
Feedback has been received by 19 beneficiaries (ongoing process). Based on the feedback, certain changes 
have been introduced, such as:  

 Category Persons: the category includes information on the National Contact Points, Programme 
Committee members, ESFRI & e-IRG delegates, members of the country’s Permanent 
Representation in Brussels. Other types of persons, included in the old version of the Observatory 
(for example: Project Officers, Projects Members, Coordinators, etc.) are not included anymore, 
given the difficulties in keeping track of changes/modifications of posts. Changes in NCPs’ 
nominations can be easily tracked through the Coordinator and Liaison officer of the project, 
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therefore it can be updated by the Task Leader. The same applies to ESFRI and e-IRG members, 
whose names are published on the respective webpages of the stakeholders’ forums. The members 
of the Programme Committee and the Permanent Representations will be regularly checked by the 
NCPs, through a concrete “call for update” by the Liaison Officer in the internal newsletter (pulse) 
of the Network. Information on the date of the last updates has been inserted in the system.  

 

 

 Category Documents: NCPs have updated the 
roadmaps of their countries. Presentations from all 
RICH activities have been added in this section.  The 
Task Leader is responsible for uploading important 
documents on RIs (publicly available documents of 
the European Commission, ESFRI, e-IRG, 
presentations from related RIs, etc). NCPs are 
requested by the Liaison Officer to upload 
additional documents through the internal 
newsletter (pulse) of the Network. This ensures 
both the update of the section and the regular 
contact of NCPs with the Observatory that can 
provoke more interactions and feedback.

 

 

 

 

 Category Projects: H2020 projects are now included in the database. More information per 
projects have been inserted, namely the total budget and the EC contribution per partner. The 
projects have been divided in H2020/FP7 projects. There are still 2 main problems, related to the 
automatic integration of projects from the C open-data portal to the Observatory:  

 

 

Updating Data on the webpage; the help of all of you is urgently needed 
In the last months, our partner Georgia and her team made a huge effort to update the data on our project 
webpage and in the observatory. Thank you Georgia! There is however one issue in which Georgia really 
needs the help of the national contact points! On the Observatory information on RI activities per country 
are listed. Organisations that are active, Projects with partners or coordinators from your country etc. 
Please have a look at the data on your country and inform Georgia about any changes.  
Is this a lot of work? Not really!  
Is it hard to find out which information has to be screened? Not at all! Georgia was so kind to make a 
personalised file for each country, which she will send to you in the next few days. It contains all currently 
visible information on your country. You can put changes needed in the file and return it to Georgia. If you 
have a question about the observatory, you can contact Georgia directly tzenou@ekt.gr  
Thank you for your cooperation.  
Greetings from your liaison officer 
Marit van der Zee 
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1) The type of project (instrument) is no 
longer included in the EC open data 
portal, therefore there is no consistency 
in the classification of H2020/FP7 
projects, 2) In certain cases, projects 
open “calls” for new partners. These 
partners are not included in the EC open 
data portal at the time of Grant 
Agreement signature (and, therefore, at 
the point of insertion of data in the 
Observatory). To overcome these 
difficulties, without manual intervention, 
certain scenarios are currently examined. 
Information on the date of the last 
update has been inserted in the system.  

 

 

 
After the first check of the projects by the NCPs (involvement of their counties in projects in FP7 
and H2020) and the implementation of their corrections/modifications, the database can be 
regularly updated (on 4-month basis) by the Task Leader. NCPs will be asked, on annual basis, to 
double check and provide feedback. Information on the date of the last updates has been inserted 
in the system. 
 

                        

                          
 

 

 Category Organizations: NCPs cross checked the duplications of organizations and updated 

renamed ones. A common problem was that, the first FP7 projects had been submitted/signed 

without PIC codes of organizations. Therefore, there were problems of duplications of 

organizations that, before the PIC, used a name in English (for example: “National Hellenic 

Research Foundation”) and, after the PIC, used the name in Greek and Latin characters (for 

example: “Ethniko Idryma Erevnon”). The information could be checked only by native speakers 

with knowledge of national organizations / RIs stakeholders. As mentioned in the introductory note 

of the webpage, the info concerns “organisations that are involved in Research Infrastructures”, 
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namely: Coordinators/partners in EU RIs projects, Coordinators/partners of national/regional RIs 

(MERIL data), national stakeholders that act as NCPs, PC members, ESFRI & e-IRG delegates, 

authors of National Roadmaps on RIs, etc. 

The organizations will be updated by the Task Leader through the projects (based on PIC number of 

funded projects), the affiliations of persons included in the respective section and the organizations 

involved in important documents uploaded in the section (presentations, reports, roadmaps, etc.). 

NCPs will be asked to double-check the organizations of their country, together with the persons 

and projects.  

 

 Category TAs: the category is linked to 

the RICH: 

http://www.rich2020.eu/tas_calls  

Selection per status (open/closed), 

thematic field/fields (Biological and 

Medical Sciences, e-Infrastructures, 

Energy, Environmental Sciences, Material 

Sciences and Analytical Facilities , Physical 

Sciences and Engineering , Social Sciences 

and Humanities), type of access 

(transnational, virtual, or both) and 

project (name of project) is possible.  

 
TAs are regularly updated by Partners 4 and 7.  

 Category RIs: the section of RIs (based on MERIL information) will be updated in October, when the 
database of MERIL will be relaunched. The Task Leader responsible for the Observatory is also in 
charge of the relaunch of MERIL database, so the link will be direct and immediate.  

4. CONCLUSIONS  

 

The deviation from the initial plan for immediate relaunch of the Observatory is justified by the need for 

reliable, cross-checked data. Regarding the operation of the Observatory, the next challenges are:  

 Monitoring of changes during the implementation of projects (after the signature of the Grant 

Agreement and the insertion of the information in the Observatory) and update of the Observatory  

 Consistent approach on the types of projects, based on the information that is available (without 

NCPs’ individual assessment)  

 Extraction of the reports in pdf format  

 Development of new visualizations 

 Unification of credentials (single sign on approach) in Observatory, site, helpdesk 

 Regular updates and monitoring.  

Regarding the dissemination/use of the Observatory, the main challenges are:  

 Contacts with ESFRI and e-IRG members, RI Programme Committee members, Beneficiaries of RI 
projects and national stakeholders and MERIL National Data Intermediaries, etc. for promoting the 
Observatory  

 Gathering feedback for improvements and corrections.  

http://www.rich2020.eu/tas_calls

